Remote Access Instructions
Authorized users can remotely access BH Media Group network resources using a company-provided
computer or through a personal computer to a computer at work.

Option 1 - Company-Provided Computer
1) From your company-provided computer, right click the FortiClient icon in the system tray
a. The FortiClient icon is a green shield with a checkmark located in the computer’s system
tray in the lower right-hand corner of the screen.

2) Choose the group you will use to connect – BHMG_RSA, BHMG_Employees or BHMG_PCI -- and
enter your logon credentials and token code:
a. BHMG_RSA
i. Select this option if you obtain your token code through the RSA app on your
mobile phone or through an RSA fob
ii. Enter your RSA username and your RSA token code in the Password field

iii. Click Connect
b. BHMG_Employees
i. Select this option if you obtain your token code through the FortiToken app on
your mobile phone
– AND –
ii. You are in one of these departments:
- Marketing
- News, except page design
- Payroll
- Production, press, mailroom

iii. Enter the username and password you normally user to login to your computer

iv. In the Token field, enter your FortiToken code

v. Click Connect

c. BHMG_PCI
i. Select this option if you obtain your token code through the FortiToken app on
your mobile phone
– AND –
ii. You are in one of these departments or functional areas:
- Accounting
- Advertising
- Circulation
- Customer Solutions Center
- HR
- IT
- Page design
- Senior management, G&A, corporate
iii. Enter the username and password you normally use to login to your computer

iv. In the Token field, enter your FortiToken code

v. Click Connect

3) Once connected, you can send the FortiClient screen to your system tray by clicking the “X” in
the upper right-hand corner.

4) When you are finished, click “disconnect” from the FortiClient window

… or right click the FortiClient icon in the system tray and click “disconnect.”

Option 2 – Personal Computer to Work Computer
1) From a secured personal computer using a Chrome, Firefox, Edge or Safari internet browser, go
to bhmginc.com. Note that Internet Explorer will not work with the FortiClient system.
2) Click the “Employees” link at the bottom of the page

3) Click “Click Here” under “Access to Work Computer / Remote Desktop

4) Enter the username and password you normally use to login to your computer

5) Generate a token code using the FortiToken or RSA app on your smartphone or from a
FortiToken or RSA key fob
6) Enter the token code into token field

7) Under Your Bookmarks, click My Desktop

8) Click OK at the access screen

9) Type in the username and password you use to login to your computer at work

Frequently Asked Questions
I get a message that I am “Already Logged In”

If you see this message, you are connected through VPN elsewhere. You can only have one active VPN
session. Click “Log in Anyway” to disconnect your old session and start a new one.

I see this instead of my home page:

You are most likely using the Internet Explorer browser. Internet Explorer is not compatible with the
FortiClient system. You will need to use a browser such as Chrome, Firefox, Edge or Safari.
Internet Explorer is commonly represented by this icon:

I try to access WebVPN from the BHMGInc.com webpage and I see this:

If you are using a company-provided computer, you can only connect remotely using the FortiClient app
on that computer. You cannot connect remotely to another work computer from your companyprovided computer.

When I try to connect, I get a -12 error
You may have chosen the wrong connection group, out of either BHMG_RSA, BHMG_Employees or
BHMG_PCI. Try another of the three options.
Passwords containing double-quote marks ( “ ) or a backslash ( \ ) will not work. Change your password
to avoid these characters.
If you continue to get a -12 error, contact your local IT support staff.

